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Our Mission: “To provide affordable, high quality, preventive, educational,
supportive, and therapeutic services that nurture healthy individual and
family life in our community”

November 2009

Family Answers: Success in the face of challenge

In spite of all the challenges faced by our sector in the last fiscal year, Family Answers continued to
thrive. This is due in large part to the support of the community, and the recognition that we need to pull
together to help each other when times are difficult. Certainly we experienced the same difficulties many
other social services faced: decreased resources and increased demand for our programs. Unfortunately
we needed in some cases to scale back some services as a result. We also know that although these
difficult times are not over our agency will continue its long, proud tradition of serving others.

For over 105 years, Family Answers has supported families in need in the Lehigh Valley. We can look
back with pride on the 10,000 lives that we touched last year and be thankful for the generosity of our
community. We can also look toward the future, in high hopes that we will continue to be able to serve
children, families, adults, and seniors with our broad array of programs.

With all of our programs one thing remains clear: We can only do this with the support of others: the
donors, public funders, referral sources, volunteers, and foundations that support our work are all part of
a broad partnership that is dedicated to helping families and children. Finally, it is the hard work and
dedication of our staff and volunteer board that brings this all together. We are proud to be a part of such
good work, and thankful for the dedication to service that our collective mission represents.

| Services:



Counseling Services: Therapeutic
services for individuals, couples,
and families who are experiencing
problems.

Family Preservation: Education,
supervision, support, referral, and
advocacy for families considered to
be at high risk for violence and
abuse.

Homemaker Health Aide Service:
In-home care for the elderly, new
mothers, accident victims. Staff
provides light housekeeping, meal
preparation, laundry, respite care,
and/or personal care.

Community Education:
Information programs about the
agency, or about topics relevant to
families and children for
community groups, agencies, and
businesses.

Compeer: A companionship
program wherein trained volunteers
are “matched” with individuals
living with serious mental illness.

Warmline: A telephone “listening”
service for people who need
compassionate support, help with
problem solving or referral.

Ways to Work: A family loan
program available to parents with
low to moderate income, to assist
them in obtaining a low interest
loan to purchase a used car or for
car repairs so they can maintain
their employment or continue their
education.

Strong Families: An intensive
research based marriage education
and support program for low
income families in the Lehigh
Valley.

Honor Roll of Donors

Service Summary

July 1, 2008 — June 30, 2009

Services
Interviews Individuals
Counseling Services 3,483 4,984
Individual, couple, group, and family therapy
Employee Assistance Programs
Hours Families Children
Family Preservation Program 8,897 123 271
SHAPE
Clients Hours
Homemaker Health Aides 170 21,600

In-home Services

Consultation and Referral

Participants
Community Education 247

Family Life Education/Speakers Bureau

Presentations
24

Hours Matches
Compeer 2,580 45
Calls Callers
Warmline 12,693 approx. 500
Inquiries Loans
Ways to Work 956 74
Strong Families Marriage Ed Sessions  Individuals
161 134



Financial Report Fiscal Year Ending June 30, 2009

Operational Expenses 2008/2009

Ways to Work
13% Family Counseling
16%

) Family
Supporting Healthy Preservation
Marriages 14%

19%
Compeer
2%
Fundraising
2%
Management &
. Homemakers
General Warmline 16%
10% 8% ’
Total Expenses $2,762,289
Revenue 2008/2009
Ways to Work Counoseling
Homemakers

13%
Supporting Healthy

Marriages
21%
Family Preservation
Warmline 17%
9%
Compeer United Way
3% Fundraising  Investment 12%
6% 1%
Total Revenues $2,838,091

Increase in Net Assets: $75, 802
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Honor Roll of Donors
Contributions were made during the
fiscal year July 1, 2008 thru June
30, 2009. The donor listing has
been carefully proofread and
reviewed. If there is an omission or
error, please accept our apologies
and contact the Development
office.

Major Donors

Elder $1,000+

Bill Sugra Memorial Fund

Mr. & Mrs. John Brulia

Exchange Club of Western Lehigh

Kiwanis Foundation of Allentown

Sylvia Perkin Charitable Trust

The Walter & Alma Bastian
Foundation

Mr. Edwin Yeakel

Descendant $2,500+
Mr. & Mrs. Larry Allen

Ancestor $5,000+

Mr. & Mrs. James Abel

Air Products

Chamber of Commerce Snow Ball

Harry C. Trexler Trust

Just Born, Inc

Keystone Nazareth Bank & Trust

Keystone Nazareth Charitable
Foundation

PPL Corporation

The Century Fund

The Frank & Seba Payne
Foundation

The Rider-Pool Foundation

Family Friend

Mr. & Mrs. Scott Acker

Mrs. Maria Alonso-Tomlinson
Anonymous (4)

Mr. & Mrs. Ronald Arnold
Ms. Pamela Benner
Bristol-Myers Squibb Co.
Mr. Steven Budihas

Ms. Phyllis Burke

Mr. & Mrs. Brian Burlew
Ms. Daisy Cartagena

Mr. & Mrs. Jim Caskey

Mr. & Mrs. Sherwood Clause
Mr. & Mrs. Michael Cox

Ms. Kiersten Dalonzo

Mr. John E. Dillensnyder

Mr. & Mrs. John Dittbrenner

FEI Behavioral Health

Mr. & Mrs. Brian Finestein
Ms. Desiree Flinchbaugh
Ms. Carol Frankenfield

Ms. Kemerle Fritz

Mr. & Mrs. Robert Garrett
Mr. Thomas Gassler

Ms. Lee George

Mr. & Mrs. Mark Gibson
Ms. Lisa Hamilton

Ms. Sharon Hannis

Ms. Christine Harvey

Ms. Ginny Heckl

Mr. & Mrs. Harry Hicks
Mr. Richard Hooper

Mr. & Mrs. Jason Houser
Mr. & Mrs. Douglas Houser
Mr. & Mrs. Thomas Jensen
Ms. Carol Johnston

Ms. Eileen Kalmbach

Ms. Sharon Kleckner

Ms. Diane Koerber-Wycoff
Mr. & Mrs. Stephen Krawiec
Mr. & Mrs. George Kurtz
Mr. & Mrs. Antoine Latour
Mrs. Marianne Leh

Mr. & Mrs. Keith Lenhart
Mrs. Ruth Loomis

Mr. & Mrs. Lawrence Lurwick
Mr. William MacHose

Ms. Jessica McNulty

Merck Partnership for Giving
Mrs. Georgann Miller

Ms. Tina Mondovich

Ms. Anne Morris

Mr. Ralph Morris

Mr. & Mrs. Joseph Moynihan
Mr. & Mrs. John Neumann
Mr. John O’Hagen

Mr. & Mrs. Bradford Pease
Mr. & Mrs. Jan Phillips
Mrs. Lavinia Pretz Phillips
Mr. Jules Pigliacampi

Ms. Lori Potkovac

Dr. Irwin Roseman

Mr. Steve Samuelson

Executive Director Bill Vogler poses
with Kerri-Ann Tavares & Lee George.
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Mr. & Mrs. Rick Santee, Jr.

Mrs. Laura Savenelli

Mr. & Mrs. Hal Smith

Mr. & Mrs. Paul Snyder

Mr. & Mrs. Gordon Sommers
Ms. Martha Ann Strauss

Susie’s Cleaners & Tailors

Mr. & Mrs. Alan Tjeltveit, Ph.D.
Mr. & Mrs. Alexander Torok
Mr. Gary Uhler

Staff Day 2009 held at Americ on
Wheels.

Mr. Ralph J. Wanamaker
Ms. Beverly Webb

Ms. Jane Williamson

Dr. & Mrs. Gene Witiak
Mrs. Joan Wolfe

Ms. Teresa Wroblewski
Ms. Jeanette Young

Companion $100+

Mr. & Mrs. Alan Abraham
Active Minds — Lafayette College
Air Care & Restoration

Ms. Gwen Armitage

Tony & Gina Beltrami

Ms. Marie Breisch

Mr. Timothy Brong

Brown-Daub Chevy-Olds-Volvo
Christ Church U.C.C.

Tiffany J. Cresswell-Yeager
Davison & McCarthy

Mr. Alan DeBona

Mr. & Mrs. Thomas Donchez

Mr. Martin Dubinski

EZ Micro Solutions, Inc

Mrs. Regina Fallock

Gross, McGinley, LaBarre & Eaton
Mr. & Mrs. Bruce Groves

Mr. Juan Kauer

Keenan-Nagel Advertising

Mr. Lloyd Kemmerer

Ms. Erin Kier

Mr. & Mrs. William H. Kilpatrick
Mr. & Mrs. Robert Kistler

Mrs. Anne Kline

Mr. Matthew J. LaBuda

Ms. Jessica Lievendag
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Ms. Joyce Losee

Ms. Yumika Lovelace

Mrs. Barbara Marchiando
Mr. Paul Marin

Mr. & Mrs. James Mclntosh
Mr. Gary Millenbruch

Mr. & Mrs. James Pennington
Ms. Jacque Prebula

Mr. & Mrs. Robert Price

Mr. Gary Pudleiner

Mr. & Mrs. Kenneth Quinty
Ms. Helena Repash

Reynolds Business Systems, Inc
Ms. Maritza Santiago

Mr. Micahel Sauers

Mr. Glen Schulte

St Andrew’s Episcopal

Mr. & Mrs. Stephen Stoudt
Dr. Nancy Trawin

Ms. Dawn Washington

Ms. Karen Whitehill

Mr. & Mrs. Dave Williams
Mr. & Mrs. Michael Williams
Mr. & Mrs. Thomas Young
Youngs Advisory Group

Relative $250+

Alpha Benefits Group, Inc
Alphagraphics

Anonymous

Dr. & Mrs. Anthony Barone
Dr. & Mrs. Robert Coni
Mr. Jason Cort

Rev. Blair Couch

Curtis Real Estate

Staff members chat about the museum.

Dr. & Mrs. H Thompson Dale
Mr. Ronald Dendas

Ms. Karen Derr

Ms. Marisol Diaz

Ms. Karla Durn

Emery Landscape Co

Mrs. Karen Feiller

First Windish Fraternal Benefit
Ms. Casey Garrett

Mr. & Mrs. A. Flexer Illick
Klunk & Millan Advertising
Ms. Lynn Logue

Mr. Gayne Marriner

Mr. & Mrs. Michael J. Murphy
Mutual of America

Mrs. Moira Padfield

Mrs. Gretchen Parseghian
Ms. Doris Ramirez

Right Management

Mrs. Debra Strohl

Ms. Keri-Ann Tavares
Team Capital Bank

Mr. Robert Thompson
Mrs. Audre Vogler

Mr. & Mrs. Andrew Weiss
C. Palmer Zigmund

Kindred $500+

Michael Abgott, MD
Allentown Rescue Mission

Mr. & Mrs. Frank D. Boyer
C.M. Stauffer Agency

Mr. Stephen Crowley
Diversified Cable Services

Mrs. Patricia Gorman

Mrs. Anita Krick

Mental Health Society of the LV
Mr. & Mrs. Jordan Sonnenblick
Starters Pub, Inc.

Ms. Carol Taylor

Viamedia

Mr. William Vogler

Yee Haw Foundation

Mr. & Mrs. Jim Zellner

In Memory Of
Kathleen & Charles Donchez
By Mr. & Mrs. Thomas Donchez
Rosemarie Higgins
By Ms. Phyllis Burke
Matthew Krick
By Mrs. Anita Krick
Jack Loomis
By Mrs. Ruth Loomis
Bill Sugra
By Bill Sugra Memorial Fund
Clair & Thelma Thompson
By Mr. Robert Thompson
Robert Trawin
By Dr. Nancy Trawin
Wilfred Vogler, MD
By Dr. & Mrs. H. Thompson
Dale
By Mr. & Mrs. William H.
Kilpatrick
Melba Wickert
By Mr. & Mrs. Harry Hicks
Mr. & Mrs. James Pennington
Mrs. Debra Strohl
Susie’s Cleaners & Tailors
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Mr. & Mrs. Alexander Torok

Thomas Williams, MD
Mr. & Mrs. Michael Williams

Gifts In Kind

Abhart’s

Air Products & Chemicals
Allentown Beverage

Capital Blue Cross

Carmine’s Restaurant

Cat Country 96 & 100.7 WLEV
Curtis Total Service

Designtex

E-Z DO, Inc

Mrs. Donna Foley

Mr. Thomas Gassler

Ms. Gail Goshert

Holiday Inn and Conference Center

Staff members in group photo.

Hunter Mountain

Kasey Lynn's Catering

Ms. Miriam Lavandier

Ms. Jessica McNulty

Mrs. Patricia D. Gorman
Jim Muschlitz

Just Born

Kay Jewelers

The Kids Clothesline
KNBT

Lehigh Valley Country Club
Lehigh Valley Visitors Bureau
Phoebe Floral Shop

PPL

Right Management Company
Shelly’s Lumber Yard
Silver Creek Country Club
SKF Motion Technologies
Southmoore Golf Course
Subway

Tallarico’s Sauces

The Pepsi Bottling Group of

Allentown
Viamedia
Wayne Phillips

Young’s Medical Spa
Young’s Pharmacy



Volunteers
Barbara Abel
Angelique Amador-Villegs
Alan Augello
Barbara Backensto
Mark Barnes

Peggy Berger

Fern Bilder

Camille Breslauer
Mimi Brulia

Jenny Casson

Jane Derbenwick
Jessica DeSotelle
Dieruff High School Golf Team
Diane Dilendik
Todd Donnelly

Lisa Ford

Ann Marie Frehulfer
Dan Garrett

Rob Garrett
Bernadette Genetti
Rosa Gomez

Vince Gorman
Brittany Gower
Karen Haberbosch
Diane Hall

Paul Heffner

James Hegedus

Kris Hilliard
Lucinda Hockenberry
Anne Hornkohl
Verna Howard

Jean Johnson

Lora Kane

Hollie Kearns
Shirley Keller
Veronika Kelley
Dianne Kneer

Amy Kuniskas
Mary Kutrik

Dave Lehmann
Kathleen Long-Knight
Lecie Machell
Daniel Mahon

Eric Matison

Norm McKay

Bill Mckrickerd
Patrick McLaughlin
Bob McMickle
Gwen McMickle
Judy McNicholas
Drew McNamara
John McNamara
Margaret McNamara
Linda Miles

Sarina Millar

Carol Miller

Chad Miller

Gary Millspaugh
Diana Muffley
Gretchen Parseghian
Monica Pease
Darren Peiffer
Emily Perose

Fran Potters
Robert Price
Carol Prosser
Carolyn Rice
Margaret Rokicki
Mike Rosenfield
Myra Rosenhaus
Ricardo Saunders
Krysten Schantz
Curt Shafer

Andy Shellock
Sharon Shoemaker
Judy Skinner

Fran Swirble
Tracy Szczepanski
Sharon Ulicny
Tara Walters
Ellen Watkins
Erin Wilcox
Susanne Wilson
Madyson Winter

Board of Directors
2008-2009

Officers

Jim Abel, Chair

Anita Krick, VChair
Gayne Marriner, Treasurer
Carol Taylor, Secretary

Directors

M. Q. Asad

Steve Crowley
Joane Hockenbury
Lynn Logue

Paul Marin

Dr. Michael Murphy
Jeanette Young

Jim Zellner

C. Palmer Zigmund

Honor Roll of Donors



