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Our Mission:  “To provide affordable, high quality, preventive, educational, supportive, and therapeutic services 
that nurture healthy individual and family life in our community.”

In 1970, Congress introduced legislation specifying the
week before Thanksgiving as the time to recognize 
the role of families as the building blocks of society and 
to encourage the support of healthy family life and family
values. So much has changed over those 40 years, but in
many ways much is the same. Our country is once again 
at war, we are deeply divided over domestic and social
policy, and the issues of poverty, violence, diversity and
unemployment still challenge our families.

Lehigh Valley families are certainly not immune to these
pressures. Homelessness, joblessness and hunger are
currently at record levels across our region. It is more
important than ever to do everything we can to support
our families so that they may function as well as possible.  

A family works well when it provides emotional and
physical support for its members. Healthy families are
generally characterized by intimacy, intensity, continuity
and commitment to each other. Families like this need to
be valued regardless of their form --whether or not they
are biological, adopted, or “chosen,” whether they are of
mixed race, same sex, young, multi-generational,
“blended” or “traditional.”

Family Answers has a long, proud tradition of being an
invaluable resource for Lehigh Valley Families. We can
continue to be this resource for as long as is necessary,
especially with the support and partnership of our
community. I am ever grateful to be a part of such 
a strong agency doing such important work. I know 
that due to the professionalism and talent of everyone
associated with Family Answers, we will continue our
mission of supporting families well into the future.

– Bill Vogler, PhD
Executive Director

. .
FAMILY ANSWERS:
Reflections on Family

Family Answers Board of Directors Chair, Jim Abel, Jim Williams,
Barbara Abel, and Donny Petridis enjoyed the day.

Peter Gray, President KNBT chipping onto 
the green.

Could it be an ace? Jay
Macik of Viamedia thought
it was a hole in one.

. .
FAMILY ANSWERS:

12th Annual 
Golf Tournament

Family Answers 12th Annual Golf Tournament was held
at Silver Creek Country Club with 130 golfers out for the
day. KNBT was the primary sponsor for the event. The
day started overcast and rainy but turned into a beautiful
afternoon on the links. Thanks to our golfers and
sponsors, our net profit was over $30,000 that went
directly to our programs.
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Services
Did you know Family Answers is one of the oldest local non-profits in the Lehigh Valley?  We have been serving the
community since 1902 and residing at 411 W. Walnut Street, our main office since 1935.  Although our name has changed
many times, our programs have always assisted families in their various forms regardless of their ability to pay-staying
true to our mission.

Counseling Services:
Therapeutic services for individuals, couples,
and families who are experiencing problems.  

Family Preservation:
Education, supervision, support, referral,
and advocacy for families considered to be
at high risk for violence and abuse.

Homemaker Health Aide Service:
In-home care for the elderly, new mothers,
accident victims. Staff provides light
housekeeping, meal preparation, laundry,
respite care, and/or personal care. 

Community Education:
Information programs about the agency, 
or about topics relevant to families and
children for community groups, agencies,
and businesses.

Compeer:
A companionship program wherein trained
volunteers are “matched” with individuals
living with serious mental illness.

Warmline:
A telephone “listening” service for people
who need compassionate support, help with
problem solving or referral. 

Ways to Work:
A family loan program available to parents
with low to moderate income, to assist
them in obtaining a low interest loan to
purchase a used car or for car repairs so
they can maintain their employment or
continue their education.
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Service Summary:
July 1, 2010 – June 30, 2011

Services

Counseling Services Individuals Sessions
606 5,500

Family Preservation Program Families Children
277 385

Homemaker Health Aides Clients Hours
160 15,971

Community Education Participants Presentations
965 97

Compeer Hours Matches
2,852 55

Warmline Calls Callers
12,000 approx. 500 

Ways to Work Inquiries Loans
736 73

Directors
Karen Clary
Stephen Crowley
Poul Jeppesen
Michael Murphy

Jeanette Young
C. Palmer Zigmund

Board of Directors 2010-2011 

Officers
Jim Abel, Chair
Anita Krick, Vice Chair
Jim Zellner, Treasurer
Jason Cort, Secretary

Our golfers took their chances on raffle prizes that were offered through the generosity 
of many local businesses.
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Increase in Net Assets: $69,411

Financial Report
Fiscal Year Ending June 30, 2011
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Operational Expenses 2010-2011
Total Expenses: $2,229,361

Revenue 2010-2011
Total Revenues: $2,298,772
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Descendent $2,500+
Alliance for Children & Families 
Anonymous (3)
Mr. Stephen Jones 
Just Born Inc.
UBS
Wells Fargo Bank

Elder $1,000+
Allied Personnel Services 
Anonymous (5)
Bill Sugra Memorial Fund
Mr. & Mrs. John Brulia 
Mr. & Mrs. Jason Cort 
Mr. & Mrs. Stephen Crowley, III 
Mr. Mark Densen 
Mr. & Mrs. Paul Farr 
J & B Welding Inc.
Mr. Poul Jeppesen 
Mrs. Anita Krick 

Ancestor $5,000+
Mr. & Mrs. James Abel  
Air Products
Anonymous (4)
Harry C. Trexler Trust
Keystone Nazareth 

Charitable Foundation
PPL Corporation
The Century Fund
The Rider-Pool Foundation
United Parcel Service
Mr. & Mrs. Jim Zellner

Honor Roll of Donors
Contributions were made during the fiscal year July 1, 2010 thru June 30, 2011. The donor listing has been carefully
proofread and reviewed. If there is an omission or error, please accept our apologies and contact the Development Office.

Major Donors

Cooking in the Valley
Mr. & Mrs. Robert Ehle 
First Windish 

Fraternal Benefit Society
Mr. & Mrs. Michael Gausling 
Mrs. Patricia Gorman 

Mr. & Mrs. Drew Guff 
Mr. & Mrs. Patrick Loughlin 
Mrs. Lois Miller 
Mr. & Mrs. Michael J. Murphy 
Mr. & Mrs. Jordan Sonnenblick 
Mr. Timothy Stephens

Mr. & Mrs. Larry Allen  
Mr. Bill Arnold 
Bethlehem Business Forms LLC
Mr. & Mrs. Frank D. Boyer 
Mr. & Mrs. Fulton Brown 
C. M. Stauffer Agency

Kindred $500+

Dr. & Mrs. Robert Coni 
Rev. Blair Couch 

& Mr. Warren Gericke
Curtis Total Service, Inc.
Mr. Maxwell E. Davison
Diversified Cable Services
Mr. & Mrs. Thomas Donchez 
Ms. Karla Durn 
Mrs. Karen Feiller 

Mr. & Mrs. A. Flexer Illick 
Mr. Juan Kauer 
Lehigh Valley Rail 

Management, LLC 
Ms. Lynn Logue 
Mesko Spotting Service, Inc
Mutual of America
Mrs. Gretchen Parseghian 
Mr. Robert Pharo 

Michael Abgott, MD  
Mr. Wayne Achey 
Andre Reed Charitable

Foundation
Mrs. Anthony Barone 
Mr. Marc Basist 
W. Douglas Brown 
Brown-Daub 

Buick-Pontiac-Chevrolet 

Relative $250+

Mr. Patrick Loughlin 
Mr. Michael McGrail 
Dr. & Mrs. James Shaheen 
Sylvia Perkin Charitable Trust 
The Walter & Alma 

Bastian Foundation 
Two River Health 

& Wellness Foudation
Mr. Edwin E. Yeakel 
Ms. Jeanette Young

Viamedia
Mr. William Vogler
Mrs. Audre Vogler 

Right Management
SKF USA Inc.
Mrs. Debra Strohl 
Team Capital Bank
Towers Watson
Mr. & Mrs. Philip Vogler 
Mr. & Mrs. Michael Williams 
Attorney Donald Zamborsky
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Mr. Walter Bruch 
Mr. & Mrs. Tino Calantoni 
Mr. James Canone 
Dr. Javier Cevallos 
Christ Church U.C.C.
Ms. Mary Jean Cole 
Ms. Beverly Corkhill 
Mr. Glen Cramer 
Mr. Alan DeBona 
Mr. & Mrs. Tom Durner 
EZ Micro Solutions, Inc.
Ms. Jane Grosset 
Ms. Patricia Harris 
Mr. & Mrs. Jason Houser 
Mr. & Mrs. Thomas Jensen 

John Yurconic Agency
Ms. Erin Kier 
Mrs. Anne Kline 
Ms. Nancy Knerr Light 
Mr. Matthew J. LaBuda 
Ms. Jessica Lievendag 
Ms. Joyce Losee 
Mr. William MacHose 
Mrs. Barbara Marchiando 
Mr. & Mrs. Mark McColgan 
Dr. & Mrs. James McIntosh 
Mr. & Mrs. Michael Nadel 
Mr. Bradford Pease 
Peirce-Phelps, Inc.
Mr. Donny Petridis 

AD Computer Corp.
Mr. & Mrs. Alan Abraham 
Alphagraphics
Ms. Gwen Armitage 

& Ms. Norma Snyder
Mr & Mrs Ronald Arnold 
Mr. & Mrs. Paul Balascki 
Tony & Gina Beltrami 
Mr. Frederick J. Beste 
Dr. Everitt F. Binns 
Ms. Carol Boyer 
Mr. Anthony Boyle 
Ms. Marie Breisch 
Mr. & Mrs. Phillip Britton 
Mr. Timothy Brong 

Companion $100+
Mr. & Mrs. Jozef Potters 
Ms. Jacque Prebula 
Mr. Robert Price 
G & D General Contractors
QPrint N Promo
Mr. Kenneth Quinty 
Ms. Doris Ramirez 
SCCC Ladies Golf League
Mr. & Mrs. Steve Samuelson 
Ms. Maritza Santiago 
Mr. Michael Sauers 
Mr. Glen Schulte 
Ms. Nadine Sine
Mr. Charles Graham Smith 
Mr. & Mrs. Bill Spence 

Starters Restaurants
Mr. & Mrs. Stephen Stoudt 
Ms. Martha Ann Strauss 
Ms. Keri-Ann Tavares 
Mrs. Ruth Van Why 
Volunteer Center of the LV
Ms. Dawn Washington 
Ms. Joyce Welken 
Ms. Esther Wenck 
Mr. & Mrs. Bob Wendt 
Ms. Joan Wieder 
Dr. & Mrs. Gene Witiak 
Mr. & Mrs. Benjamin Wright

Chad Citro
Coca Cola Bottling Co.
Copperhead Bar & Grill 
Curtis Total Services, Inc.
DeMaio Restaurant 
Ms. Annette Derkacs 
Todd Donnelly 
E-Z  DO
East Lawn Supply 
Rob Garrett 
Pat Gorman 
Green Pond Country Club 
Holiday Inn 

Conference Center

Interstate Fleet Service 
IronPigs Charities
Just Born Inc.
Ms. Amanda Keifer 
Keystone Nazareth

National Bank
Kids Clothesline
Lehigh Country Club 
Jessica Lievendag 
Mr. & Mrs. Mark

McColgan
Mike Melusky 
Jerry Olitsky 
Wayne Phillips

Barbara Abel  
Air Products
Allentown Beverage Company
America on Wheels 
American Bank 
Alan Augello 
Austin’s Auto Service 
Bethlehem Business Forms
Bonefish 
Mrs. Deborah Bonowski-Weiser 
Bounce U
Braveheart 
Brickman
Capital Blue Cross

Gifts In Kind

George Pitsilos 
Robert Price
Richard Kroll 
Total Image Salon

Right Management
Senator Pat Brown 
Curtis Shafer 
Shula’s Steak House 
Mrs. Danielle Silsbee 
Silver Creek Country Club 
Subway
Fran Swirbel 
Tallarico’s Sauces
Target

Team Capital Bank
Larry Tersigni
UBS
Ruth VanWhy 
Viamedia
Bill Vogler
Wells Fargo Bank
Working Dog Press
YES Network 
Young’s Medical Spa
Young’s Pharmacy
Zoellner Arts Center
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The one-to-one volunteer experience that is available through Compeer is a special volunteer experience. Volunteers join the program with the thought that they can
support their friend’s recovery from mental illness. What they find is that the experience grows into true friendship. They come to realize that making friends truly does
change lives – their own as well as their friend’s.
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Ms. Kemerle Fritz 
Ms. Shelia Gaines 
Mr. Gilberto Garcia-Rodriquez 
Mr. & Mrs. Robert Garrett 
Ms. Lee George 
Ms. Ellen Gerkens 
Mr. Mark Gibson 
Ms. Nelly Gonzalez 
Mr. & Mrs. Steve Gordy 
Ms. Elissa Graner 
Ms. Lisa Hamilton 

& Mr. John M. O'Hagen
Ms. Regina Heeney 
Mr. Richard Hooper 
Mr. & Mrs. Douglas Houser 
Ms. Carol Johnston 
Ms. Darla Kalman 
Mrs. Eileen Kalmbach 
Mr. Joe Kelly 
Ms. Diane Koerber-Wycoff 
Mr. Bruce Kraft 
Mr. & Mrs. John Kuhns 
Mr. & Mrs. George Kurtz 
Drs. Sean & Stacey Lacey 
Ms. Cindy Lakanal 
Mr. & Mrs. Antoine Latour 

Mr. & Mrs. John Leh 
Easton L.V. Chamber 

of Commerce 
Mr. & Mrs. Keith Lenhart 
Ms. Jennifer Loucek 
Ms. Kathryn Machemer 
Ms. Lisa Maddock 
Mr. Gayne Marriner
Mr. Donald Masonheimer 
Mrs. Robbie Matthews 
Ms. Jessica McNulty 
Dr. Alma Miles 

& Mr. Richard Koch
Mrs. Georgann Miller 
Mr. Ralph Morris 
Mr. & Mrs. Joseph Moynihan 
Mr. & Mrs. John Neumann 
Mr. Carl R. Nicholls 
Ms. Dorothy Perschy 
Mr. & Mrs. Jan Phillips 
Mr. Jules Pigliacampi 
Ms. Lori Potkovac 
Private Industry Council of L.V.
Ms. Carol Remmel 
Ms. Betty Ritter 
Mr. Nathan Rogers 

Mr. Richard Benert  
Ms. Vicki Bennett 
Miss Elaine Bogert 
Mrs. Selma Brau 
Mr. Steven Budihas 
Mr. & Mrs. John Cameron 
Mr. & Mrs. Jude Carpency 
Ms. Daisy Cartagena 
Mr. & Mrs. Jim Caskey 
Mr. & Mrs. Sherwood Clause 
Concord Chamber Singers
Mr. & Mrs. Michael Cox 
Mr. Robert Csandl 
Dr. & Mrs. H. Thompson Dale 
Ms. Kiersten Dalonzo 
Ms. Karen Dancho 
Mr. & Mrs. Stephen

Derbenwick 
Mr. John E. Dillensnyder 
Mr. & Mrs. John Dittbrenner 
Mrs. Margaret Drabic 
Mr. Richard Drabic 
Express Employment
Mr. & Mrs. Brian Finestein 
Mr. & Mrs. Robert Flammer 
Mr. David Flyte 

Family Friend
Mr. & Mrs. David Roma 
Mr. Thomas Rooney 
Dr. & Mrs. Irwin Roseman 
Ms. Kathleen Ryan 
Mrs. Laura Savenelli 
Mrs. Linda Schneider 
Ms. Jeanette Seaman 
Blaine Shover 
Mr. & Mrs. Hal Smith 
Mr. & Mrs. John K. Smith 
Mr. & Mrs. Paul Snyder 
Ms. Barbara Solt 
Mr. & Mrs. Gordon Sommers 
Ms. Amy Stendell 
Ms. Eleanor Tannous 
Mr. Alan Tjeltveit, Ph.D.

& The Rev. Maria Tjeltveit
Mr. & Mrs. Alexander Torok 
Mrs. Gary Uhler 
Ms. Diane VanArsdale 
Mrs. Alice Wilson 
Mrs. Joan Wolfe

Lecie Machell
By Miss. Elaine Bogert
Mr. & Mrs. John Brullia
Ms. Beverly Corkhill

Joseph Mayer 
By Ms. Regina Heeney

Monica Pease 
By Mr. Bradford Pease

Christian Pretz 
By Anonymous

Robert Remmel
By Ms. Carol Remmel

Eric Burns
By Dr.Everitt F.Binns, Ph.D.

Liz France 
By Attorney Donald Zamborsky

Matthew Krick
By Mrs. Anita Krick

Solveig Kristinich
By Mr. & Mrs. John Kuhn’s 
Easton Lehigh Valley Chamber
Ms. Esther Wenck
Ms. Vicki Bennett
Ms. Jennifer Loucek 
Private Industry Council of L.V.

In Memory Of

Bill Sugra
By Bill Sugra Memorial Fund

Robert Thompson 
By Blaine Shover
Ms. Carol Boyer
Mr. & Mrs. Thomas C. Jensen 
Mrs. Robert Thompson 
Mrs. Anthony Barone
Mr. Richard Benert
Mr. & Mrs. Jude Carpency
Mr. & Mrs. Jim W. Caskey
Concord Chamber Singers

Honor Roll of Donors (continued)

Robert Thompson 
By Mr. & Mrs. A. Flexer IIIick
Mrs. Eileen Kalmbach
Ms. Kathryn Machemer
Ms. Dorothy Perschy
Ms. Barbara Solt, PH.D.
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Accidental Meeting:
George and Mary may have come to the Family
Preservation Program by revelation, but it was an accident
that changed their lives forever.

A referral was received for George and Mary’s daughter,
Sarah. She needed assistance getting back on her feet and
parenting skills for her 1- and 3- year- old little boys. At
the time, Sarah and the boys were living with Mary and
George. Both of the children had medical conditions 
and needed much care. Eight weeks into the program,
unfortunate circumstances left George and Mary the 
sole caretakers for their grandchildren. 

George and Mary, both in poor health and in the process
of losing their home, were now the custodians of 2 little
children. Mary worked a full time job driving a bus to keep
medical insurance, but it was not enough to cover the
household expenses. They felt worried and unknowing
where to start to obtain benefits for their grandchildren.
Facing the impending foreclosure on their home, they now
needed to find a home suitable for the needs of 2 children.
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Pictured are families that received Christmas trees that were raffled off at the
Family Preservation Program’s holiday party. The trees were donated by local
Target stores.

The Family Preservation Team knew exactly what to 
do. They were there to guide them, establish a support
network and ultimately give George and Mary peace of
mind. While working with the team, the family found an
affordable apartment in a family friendly neighborhood.
George found a part-time job and contributes to the
household expenses; they have legal custody of the
children so they are eligible for benefits to provide the
best possible care for the boys.

Our meeting with George and Mary may have been
accidental, but this accident helped change the lives of 4
people and has led to a solid foundation for this family.
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Laura Deemer 
Jane Derbenwick 
Jessica Deutsch 
David Dingess 
Todd Donnelly 
Sue Dudley 
Cindy Elgarby 
Susan Emerson 
Brian Evans 
Becky Feiller 
Amanda Flickinger 
Lisa Ford 
Amalia Garcia-

Santiago 
Robert Garrett 
Jacquelyn Geitz 
Gabrielle Gorman 
Vince Gorman 
Elissa Graner
James Hegedus 
Jennifer Heisey 

Kris Hilliard 
Lucinda Hockenberry 
Diane Hohneck 
Anne Hornkohl 
Sandra Horvath 
Joanne Huntinton 
Jean Johnson 
Janice Kacsur 
Tom Keenan 
Dianne Kneer 
Eileen Kulp 
George Lang 
Linda Langan 
Angela Lazaro 
John Lentz 
Carla Litts 
Jason Mann 
Taylor Martinson 
Eric Matison 
Chris Matthews 
Charles Mayernik

Amber Abel  
Barbara Abel 
Samantha Abel 
Alan Augello 
Barbara Backensto 
Mark Barnes 
Rick Bilman 
Michael Bodnar 
Holly Bracken
Diane Brandstetter 
Camille Breslauer 
Emily Burnhauser 
Linda Cameron 
Karen Cocco 
Ashley Coleman 
Nicole Collura 
Kevin Conley 
Amy Costa 
Dawn Cowell 
Brian Czarnecki 
Ronald Danish 

Volunteers
Partick McLaughlin 
Gwen McMickle 
Robert McMickle 
Margaret

McNamara 
Chloe McNulty 
Tessa McNulty 
Brittany Measur 
Linda Miles 
Carol Miller 
Chet Miller 
Gary Millspaugh 
Carol Mininger 
Nicole Miszler 
Colleen Mitchell 
Mark Moy 
Jeff Moyer 
Mike Murphy 
Amber Nells 
Jesse Nissen 
Cheri Nork 

Honor Roll of Donors (continued)

Brittney Oswald 
Lisa Patten 
Lohitha

Perumandla
George Pitsilos 
Carol Prosser 
Sharon Purvis 
Casey Pysner 
Richard Rabenhold 
Rebecca Rice 
Mary Rishcoff 
Jane Roberts 
Roxanne Robinson 
Margaret Rokicki 
Michael Rosenfeld 
Myra Rosenhaus 
Neal Sankhlr 
Magaly Santiago 
Andrea Seidel 
Amanda Sepulvida 
Stephanie Serfass 

Curt Shafer 
John Sharpe
Andy Shellock 
Jackie Silliman
Michael Stein
Bob Stoker 
Fran Swirble 
Emma Szakal 
Louise Tilenni 
Quynh Tran 
Lucinda VanDine 
Ruth VanWhy 
Marissa Vitale
Greg Vogler 
Ellen Watkins 
Jason Weigold 
Suzanne Wilson 
Dave Witman 
Dan Wroge

 


